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2007
Planning Parameters

u Objectives
—  Drive qualified site traffic

 Evaluate performance based on the number of qualified site visits and
leads generated

Secondary metrics including time spent, pages viewed, and number of
searches will be considered and measured

—  Capture traffic volume from competitive set and re-establish
leadership position for Century 21 online

g Geography
—  Consider heavy up support in markets where share is down

o California, Florida, Chicago, Massachusetts, Texas, Arizona, North
Carolina, South Carolina, New York, New Jersey

g Timing N
— Full year Paid Search (target local)
— Testing and Seasonal placement for graphical media
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Media Tactics Overview

Reach/Growth ROI Risk Profile
Volatility Awareness
Tactics: Display Ads, site merchandising, promotions,
High emerging media, broadband, mass reach tactics High

Critical to integrate across Media

Response
Tactics: Select Display, SEO, Contextual, Behavioral,
Business Development, Affiliate

Moderate Moderate
Relationship
Tactics: Email, leadback,
Low Contact strategy Low

Fil
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2007
Media Approach

= Target individuals actively shopping for Real
Estate

— Audience is highly qualified and more likely to
respond

— Prospects are In-market and have a higher
propensity to convert to a lead

« Test multiple media tactics that reach the
prospective home buyer or seller

=  Optimize media based on results
— Cost Per Visitor
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Flighting
P

lacement Strategy

Annual presence in Paid Search
Inventory is demand based
Pricing is Cost Per Click
e Minimizes risk during lower seasonal periods

Maintain budget flexibility to capitalize on
demand and maximize expenditure among most

effective tactics
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Creative Sample

ACENTS OF CHAMGE" AGENTS OF CHANGE"

Learn. Search
Search : n
roperties
Properties Buy. P
] - I
Nationwide! N Nationwide!

|:it,-, State or Tio Ccc-| J

W AGENTS OF CHAHGE

C}muwz] Search Properties Nationwide!
Century2).com AGENTS OF CHANGE" [ SEARCH NOW!

="
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Tactics/Sites

» Google * Advertising.com « AOL
e Yahoo! » Specific media * Yahoo!
* MSN  Undertone « CNN Money
» Ask Jeeves » Great Schools
e Home Depot « Gay.com

 This Old House
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2007 Flowchart

Flight Datexs

Jan Feb MMar Apr MMa une July Auqg Sept| Oct | Nov | Dec
Test Camapign ISpeciFic ledia Total :\E

I Undertonehlebwork s.com Total

I Aduertising.com Total

I Gay.com Metwork Total

[Greatsohood = f."r Media under the test campaigns
—— 'l". 7 is purchased quarterly and is
[FemeDepot Total 7 based on site performance.
The roll out budget was
| ThisOldHou=e Total established for this reason
I ZRk Foney Total
I 1 akhool Total
Il
| 2oL Toral 7~
]
Foll-Our Roll Dut Budget
Campaign

Search Eampaignl Google Search

I T ahoo Search

| MSE Search

| 25K Search

Cro=s=-Flatform

X CMM Crozss-Flatfarm
Campaign

I HGETY Crosz-Flatform

I SellThizsHouse Cross-Flatform
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Listing Distribution



—

Listing Partners

« Google™

= Trulia.com

« LandAndFarm.com

« Optimum Homes (Cablevision)
« Openhouse.com

« Wall Street Journal (realestatejournal.com)
« Cityfeet.com (commercial) 5
- Loopnet.com (commercial) |
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Site Profiles



Home Improvement




Home Depot

Audience
Y% Comp Index “ Reach Reach
=hop Online for Heal Estate Last 30 Days 291 351 269 3,146 983
Wil Purchase MNew Residence YWithin Year 5.2 152 1.5 Shd 545
-
Placements P
* Run of Site display media ot & Dupples

e 250%x250,468X60,234X90
banner sizes
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This Old House

Audience
% Comp Index % Reach Reach
shop Online for Real Estate Last 30 Days 14.1 171 0.4 52 410
Will Purchase Mew Hesidence Within Year 3 106 0.2 10 967
Placements

« ROS, Manag In g Your ) O i

Home, Remodeling, TV Ch.,

Newsletters

e 7/28X90, 120X240, Text

and Logo
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Real Estate



AOL Real Estate

AOL @

Audience
Y Comp Index “ Reach Reach
=hop Online for Heal Estate Last 30 Days 253 305 b.b /7B 491
YWill Purchase Mew Residence Within Year 8.8 256 a6 270 493
Placements

e Buying/Selling, First Time find find
Home Buying, Real Estate S e
Main

HOME LoaNs Loanvieh

il 1
Pid kP

iRl ERo LR |

- il Wy [waipee
Erwid iaim)

ITH'MI

» 300X250,728X90,160X600 T, S
banner sizes

i fm Inm

gt v latisn

L HFRR,
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Yahoo! Real Estate

YaHoOO!

Audience
Y% Comp Index “ Reach Reach
=hop Online for Heal Estate Last 30 Days k.1 436 2.9 461 445
Wil Purchase MNew Residence YWithin Year 11.4 a3 3 146 195
Placements YAHOO! REALESTATE %
¢ BehaVIOraI Targ etlng = Real SEarch Hiai war Farna’ sies
iy g ol -
Estate Shoppers S it
| gan o Vi e i
- Banners served to VISItOIS | camicimnian. i S
actively searching real g
estate S
e 300X250,425X600,728X90 | [i a4l i L

banner sizes
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CNN Money

Audience

Wmomcum

Y Comp

Index % Reach Reach

=hop Online for Heal Estate Last 30 Days 16

15993 126 1,479,500

YWill Purchase Mew Residence Within %ear 3.8

111 7.2 352,138

Placements

 Real Estate, Best Places to
Live, Money 101, Run of Site
(ROS)

e 728X90, 336X280 150X50
banner sizes
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Pald Search



Paid Search Approach

C21 to bid on both localized and general search terms
— 1.e. Aberdeen properties, Louisiana condo, Albany homes
— I.e. Condo, Realtor, Commercial Real Estate

Paid search allows C21 to maintain a presence on results
pages for a wide range of terms: 52,000+
— Reinforces Search Engine Optimization efforts already in place

— Placement in both the paid area and organic results page
strengthens the click response

* Presence in both placements yields 3X the click response than in
organic alone

Campaign is constantly monitored and bids are ad]
according to search term performance
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ald Searc

Branded & General Terms

Century 21 Real Estate Home Buying

A
[ A

Local terms General terms

Albany homes Louisiana condo 339, Condo Commercial Realtor

AN

» Search engines already contribute approximately 33% of incoming m
traffic to Century21.com on a monthly basis (by means of branded
and general terms)

« Opportunity to capture traffic from outliers — regional/local terms
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Paid Search

62% of search engine users review only the first page of
results before clicking one, up from 48% in 2002

100% -

90% 87%

81%

80% -

62% 60%

60% -
48%

40% -

20% -

0%

2006 2004 2002

[ Within the first page of results

W Within the first three pages of a result El
R

Maintaining a strong presence within the first page of results is key!

Source: iProspect Search Engine User Behavior Study, April 2006
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Yahoo Search  ~uro00!

Audience

e 75.9MM unique visitors/month

Vel gy | | S| Rt i e Iﬂm'

m SEARCH i waté
Al |

RAreh Rawum 10 10 i LY e

Placements o 1 1 ol ol MLy i

(47 fnal Entaty
Tl iy b 1% o back wean\you

by g all Dren vaal wiain
o LT

i R

e Paid Search listings < g
g P A PEALTOD
- Brand, GeneriC, and Geo terms ' %aﬂwmnﬂwmwwwn E!'ni‘iﬂ"éf?i:'i:“'

haumands
i jul sk o

A,...’:H’L i

mnlmuuhm i
i

- Bidding on over 52,000 terms ot v -

Healinrzom

SAAIEh ferma for wals o ram ncoen o LS, inchiaen veal sanas pe, aniclen ke ama ugan, wnil ifmalice o
liesnr:r, bmisgs s linmy, :lurﬂu ard findiny bl mmallan

Canguy. Bl L il et il

-M TeER T aicEE Lo

v g com %< [ |L||r'-J'|hIIIII| il
2
EHI#I Hﬂ#ﬂt i o vl i i s, et iy, i, ol
AN clanig eamn
Gatwpery: Hual Eebale Wb Do
w0+ A+ A A g
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Ask.com

Audience

¢ 25.9 MM unique visitors/month

A fieh - g e * Bloge & Fimds - Shapwry - Kla
AL | Saiiik | femurn Jemi

Placements

Fignew Yapr Bapih

=1
i 1 i i i Rl il iipdaid)

Fieal Eriass Linings
Hams fm Bdi

|ty Rual Eatats

Ethnm Finnon Fosl Caniie i, Ban Dol & higon jroa st Wl Emase Agan
il i

Weal Coiams Poparis Lininge
gl Foums [ ompavgs

e Paid Search listings <

FEMAY Renl Bxints
q Fl.ilﬂIi‘lll!I|h|||iuuI'|||||I.:||'lr||||..l|IF‘|'|h|||||u| B ARy

- Brand, Generic, and Geo terms

Py
Plaveds Nual Psie

. . Bl Eata |t bt Sai T e
] TORS | vss linrga N | i LEE. Yoi e groereesof M| Eviaiy
- Blddlng On approx 52’000 terms E?u;t;;u vl s gy , Somas ot auis ABALTORE o liirgn , apaamani incaing aundces. W Illrh“”:mlml
iz fuml byt Naal Esivin

REALTOR com Aas iﬁm il "l.l K fof gl [P

h!-n'llll T 2o 1n fhm Ty vaal l - J Aermy bt el sre| #p ol ol th Mgengl Rysresdion of

REALTORE Bapang Yopi Begel

L e Canwy 1

Canfury 71 Runl Etats Corporation Ranai

Lailiny 21 fuii il kil Tl ) DiDkeih ol D Rl G0 I i bl el el LA (odd il 10 D i) Ll fur i

ofiee o g in o mey =i

-

o Gl iy Dwres
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MSN Search

Audience

e 40 MM unique visitors/month

@ 1 sour T

Placements

Coldwsl| Barkqri - wew coldsatbin
Gt ruad wbarin pn O toos b the awerd-winnrg cotwslbanker.com

W—l‘—.." : T
- Brand, Generic, and Geo terms | s anl s i

e Paid Search listings C

Rumill Extnle buimgel Homes for Sals Makisrs s

- Bidding on approx. 52,000 terms | mimmm s st it.

srrong Mupld Estate dbgnpas Cailomg Roal

\NLSTA0A S AN BRIALE L30aal EE)

LIFRE B il AALMLR TELAAE 108E B0 wl B8 Cakannl W &P ifif]
gl Eslile
[ m | | ALY

F il dudnani=0y
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Google
Google

Audience

e 103.4 MM unique visitors/month

Fu | gk.,'h'. i
Placements o -

- ' "' Plapprnind inehysrss el weisty i, Kapa, Ban Dimgn Leveled Timi
.,,I. i
hm'-inlmn Immtl-hmhhﬂhnunm.ﬂ funsi by 1

g |l
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A
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v e ol st
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Networks



Specific Media

Audience

e 75MM unique visitors/month

Placements

 Real Estate Channel,
Behavioral Targeting across
188+ sites within the network

e 300X250,728X90,
160X600,120X600 banner
sizes
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s"| specificmedia

Example site from within network
- RealEstatel Jcom Fwn
O X e -

{-Aea-RealEstate

Gal a valuabla JJIH |'.|'IH|
WhEI'I l_ill:lu Ell.'iiE! WI”. L-|5' 1 Ciiphats mil fisl anil ey feim

Fliil e o much I canlil be weitli;
2 Cheosa your REALTOR® from our spproved lin

3 Gai your gif card whan Fou chose with un

Wnﬂ o>

IJI LJ
u:u-:m-:

Cali




Undertone Networks

UNDERTONE
Audience

e 33MM unigue visitors/month Example site from within network

ﬂ L mmm&f.ﬂm. fameh o avian | i i —

LT[ TP RS LR Ry PHE Y SEFRPR YT e

Bank ol America 5 E
Bl SRARTL e 0

Placements

Alearsome grizzly bear?

 Real Estate Channel,

Behavioral Targeting across

350 sites within the network s e
» 120X600,160X600, L B e
300X250, 728X90, Custom s =
Expandable | ™ -
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Advertising.com

Advertisingecom
Audience

* 120MM unique visitors/month Example site from within network

A *l ||'.|| Ertate Gank lewsn O e 9 Bpuimes _ H

Placements

: : find find
« Behavioral Targeting e e I?ﬂme

across approx. 900 sites
within the network

dilugover ap-ael poll;
foreciosures ‘burying tough for
|

» 120X600,300X250,728X90 | s Mo (R | e

. T s e | [
banner sizes i | S
get the latest
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General




Great Schools

greatscl
Audience

e 2.7MM unique visitors/month

!ﬂﬂﬂﬂ@ | GRADUATED IN: :::~ [

) ilaanieh i Lt ;o
Placements grea

« School Profiles/Articles, ROS || __

e 7 2 8 X 9 O y 3 O O X 2 5 O y 1 2 O X 6 O O y £ a I' ':nlmun A o ] vt oy s B i A

of By vy of g oo R0, vk by b

TeXt 4 F rl.'lrlll.;:l'Ix:l--'.dflwuml

Ftm B S b

bt [y ety e |‘1F-WL"| ar
(_ aliniin Earmiaic f_;_ IL'.'.:.'.:'.‘H a8 o
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HGTV.com

Audience

« BOMM page views/month

Placements

* House Hunters sponsorship, Run of
Site throughout the Real Estate
vertical, Logo, Custom on-air promo
spots driving consumers online

e 728X90, 300X250,Text, Broadband
video, eNewsletters
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HGTVPro.com

Audience

*1.4MM page views/month

Placements

o 728X90, 300X250,
Run of Site placement
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DIYNetwork.com

Audience

« 23MM page views/month qiy i

HOML  AUTOE  CRAMTS  GONC BAPNOVIMINT  GANDLHDNG = WOODD'WORRG TV

SERNGH O DiY: [ o | - desssiis
Placements S
2 ENTER o
« Feature sponsor of Best pesTBUNT) Wi AV
HéMmeEe BI]ILT ST FOR YU

Built Homes giveaway Nt

- C21 to award second
place prize of $21K s

o 728X90, 300X250, 160x600
Run of Site placement
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AETV.com

Audience

e 1.5MM unique visitors/month

Placements
 Sell This House sponsorship

-Logo, targeted banners,
broadband, mobile updates

e Online media extended to
Biography.com and History.com

« 300250, 728x90, 160x600
e TV- Video on Demand :15 or :30 pre roll
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CNN.com

Audience QNN .com.
MM unique visitors/month

Placements
* Real Estate / Open House pages

 100% share of voice

s ST 5E.‘1rr;l|'lfr1|..'rusal'|r_'|5
* Run of Site- Homepage, - e ) R
Weather, All News s e M
- 3336x280, 728x90 e

 Broadband :15 or :30 pre roll

 Full day podcast sponsorship
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Princeton Properties

Victor Platt, CBR
Licensed REALTOR ®

631-255-9086 Cell
631-467-0009 Office
516-977-0531 Fax

victor@victorplatt.com

Home

Contact Me

WINTER SALES

My Listings

MLS - Find Properties
The Buying Process
Buyer Representative
Financing Video
House Hunting Video
Marketing Your Home
Advertising

Websites

RE News and Info
Market Conditions
Calculators
Neighborhood Profiles

THE GOLD STANDARD IN REAL ESTATE

Click her to contact me

School Statistics
C21 Mortgage

C21 Podcast

Floor Plan Tool

For Sale By Owner
Weather Conditions
Adobe Download
Thank You

www.victorplatt.com

http://www.victorplatt.com/

My Listings

Welcome to my website!

My firm and myself will provide you with professional and dedicated service
throughout the selling process. No stone will be left unturned to find you a
home or a qualified buyer by working hard utilizing the latest technology and
marketing. | am proud to be a Century 21 agent servicing my clients in this
outstanding community. Your neighborhood has become a central part of my
career focus and my personal policy is to give the best customer service
around. People | know love doing business with me. When you are ready or
have any questions please feel free to call me at 631-255-9086.

I look forward to serving you!

Vids-

Seller Service Pledge - Click Here
Buyer Service Pledge - Click Here

Century 21 Princeton Properties has been servicing Suffolk County since
1976. We offer our customers the convenience of being a multiple office. We
specialize in Residential, Re-Sales, New Construction, Land, Commercial,
Condos, Co-ops, Rental Management and Relocation.

Cell Phone:  (631) 255-9086
Business: (631) 467-0009
Email: victor@victorplatt.com
Click her to contact me

REALTOR?®
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